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problem can be set in varied formats from statements to situations, from preambles to possible solutions with
further reconsiderations.

Complying with the objectives of the ESL class, the tutor should make use of its prerogative of involving the
language material in all its possible representations. A problem concerned does not necessarily have to be set in a
strictly rational or logical frame, it might be presented implicitly in a metaphorical text, a quotation, an aphorism or
even a picture. Again, unlike the subject matter in other domains, the possibility of introducing metaphorisation and
symbolization seems to be something that makes PBL in the ESL class still more special.

A PBL class in EFL practice has a two-fold mission — to enhance speaking skill building as well as to develop
research skills of students and their analytical mindset. Whether the tutor should do the selection and structuring of
the problem as well as providing the materials for the would-be PBL class rather depends on how experienced and
competent the learners are as PBL participants. The peculiarity of an ESL modification of PBL is that the key
factor is the language. It is the tutor who already has a set of materials he finds appropriate for using as basis for an
English class. The students will benefit more from the right linguistic material provided by the tutor than from a
Wikipedia article interspersed with new and complicated vocabulary. It is also the tutor who can predict whether
the problem set can be potentially “talkable”, that is appropriate for an active discussion. As far as the formulation
of the problem is concerned, it can be a collaborative effort undertaken both by the tutor and the students. It is
actually the students’ prerogative and a matter of their interest to choose the issues they would like to discuss.
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YV cyuacuin Yxpaini, sixa akmusno inmezspyc 6 c6imoee Cnigmosapucmeo U po36uUsac 6 36'a3Ky 3 Yum MIidDICHAPOOHe
CRiBPOOIMHUYMBO 8 PIZHUX chepax, akmueizyeascst inmepec 00 8UGUEHHS] THO3eMHUX MO8. 30inbulyembcs il nonum Ha axisyie
iHO3eMHUX MO8, npome NiO8UULYIOMBCA U BUMO2U 00 AKOCMI HABYAHHS, YOOCKOHATICHH Memo0is, po3poOKUu ma epexmusHozo
VIPOBAONCEHHA 8 HABYANLHUL NPOYEC HOBUX MEMOOUK. AKMYANbHUM € OOCTIONCEHH MeOPemuyHUX i NPAKMUYHUX ACHeKmi6
VIPOBAOICEHHS. BUKIAOAUAMU  BUWOT WKOAU aAO0ANMUGHOI MEXHON02IL NPOeKmMY8aHHsT HAsYaIbHOl IHpopmayii 6 x00i
neoacociuHol OBLIbHOCI, WO OP2aHi3ye NO0ayy HAGUALHOL IH(hopmayii ma 3abe3neuye nPoOyKMUGHY 63aeMO0I0 GUKIA0AYIE
cmyoenmis, a maxkox’c O0NOMA2Ae y GOPMYSaHHI NPOPecionanié Hoeoi popmayil.

Kniouogi cnosa: suguennsi ino3eMHol MOBU, GUIA UKOILA, NPOEKMYBAHHS, AOANMUGHA MEXHON02IS HAGUAHMS, HABYALHA
iHghopmayis
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THEORETICAL PRINCIPLES OF ADAPTIVE TECHNOLOGY REALIZATION IN PROJECTING
EDUCATIONAL INFORMATION AT THE FOREIGN LANGUAGE CLASSROOM

O. Kravets, A. Pryimak

Ukraine is currently integrating into the world community and developing international cooperation in various fields. In
this regard, the interest to foreign languages has grown significantly. Consequently, the demand for specialists in foreign
languages is constantly increasing. As a result, the requirements for quality and improvement of teaching methods,
development and effective introduction of new techniques in the learning process are increasing too. This article deals with the
study of theoretical and practical aspects of the adaptive technology introduction. The authors of the article propose their
adaptive technology as a tool for designing educational information by teachers of the English language at higher educational
institutions. This technology is supposed to diagnose the students’ level of knowledge English, to adapt educational information
to their level, to create atmosphere for productive interaction between teachers and students. According to the authors, it helps
in the formation of professionals of the new formation. The results of theoretical analysis and practical experience of the
professional and pedagogical activity of high school teachers has helped to reveal certain contradictions in the design of
educational information.

Interesting for this study is the fact associated with the introduction of domestic science in the late 70's — the beginning of
the 80-ies. It is the concept of pedagogical technology, which at the current stage of education system development functions as
a science which studies the most rational ways of learning. By developing an experimental program for designing educational
information by a teacher, the authors rely on the hierarchy of goals as a condition for maximum adaptation of the developed
technology to the educational process in the higher school. The construction of the technology by the university teacher is
justified in the course of professional pedagogical activity. The ways of its implementation in educational process are
presented. Authors analyze the concept of teaching mode as a motivating factor in studying foreign languages, as it facilitates
the formation of general cultural and professional competences of students.

Key words: foreign language learning, higher education, projecting, adaptive learning technology, educational
information

OcranHiM YacoM y Hamliid KpaiHi MOMITHO 3pic iHTepec 10 BHBYEHHS iHO3EMHHX MOB, IO IIOB’SI3aHO,
HacamIiepe, 3 IHTerpamier0 YKpaiHu B CBITOBY CIIJIBHOTY, PO3BHTKOM Y 3B’SI3KY 3 ITUM MIDKHApPOIHOI CIiBIpAIt,
MOSIBOI0O HOBUX CIIJIPHUX IIANIPHEMCTB, PI3HUX BUPOOHWYHMX, OCBITHIX, HAYKOBHX, KYJIBTYpHO-ICTOPUYIHHX,
KpaiHO3HABYMX Ta IHIIMX IMPOEKTIB. SK HacmiZoK, 3pocTae MONMT Ha (axiBLiB 3 IHO3EMHHX MOB. 3POCTalOTh i
BUMOTH JI0 SKOCTI Ta BJOCKOHAJICHHS METOMIB iX HAaBYaHHS, PO3POOKH i €(QEKTHBHOrO BIPOBAKCHHS B
HaBYaJIBHUI TPOIIEC HOBUX METOJIUK TOIIIO.

Ha cygacHomy erari MozaepHi3awii BITYM3HSHOI CHCTEMH OCBITH HAsIBHUH piBeHb 3HaHb MailOyTHIX (axiBLiB
Hedinonoriuanx ¢akynpreriB BH3 3 iHozemHOi MOBM He [03BOJIsie iM BHpillyBaTH NpodeciiiHi 3aBmaHHS
1HO3EMHOIO MOBOIO 1 Hapa3i He Bi/INOBIIa€ BUMOT'aM CyCIUILCTBA. TOMY aKTyaJIbHUM € JIOCIDKEHHST TEOPETHIHUX
Ta MPAKTHYHUX AacCleKTIB YNPOBa/DKEHHsS BHKIAJadyaMH BUINOI INKOIW aJalNTUBHOI TEXHOJOTIi TPOCKTYyBaHHS
HaBYaJbHOI 1H(pOpMaLii mig yac npodeciiHO-NenaroriyHoi OisIbHOCTI, SKa, 3 OAHOrO OOKY, OpraHizye mogady
HaBYaJIbHOI 1H(pOpMAIlii, 3 IHIIOro — 3a0e3redye B HABYAILHOMY ITPOIIECi TPOAYKTUBHY B3aEMOIII0 BUKIIAJIAYIB 1
CTYJICHTIB, a TAKOX JjoniomMarae y ¢popMyBanHi rpodecionaniB HoOBoi ¢opmariii.

OsHafioMIeHHS 3 pe3y/bTaTaMi TEOPETUYHOrO aHali3y 1 MPaKTHYHUM IOCBiIoM mpodeciiHO-TenaroriqHol
JUSUTHHOCTI BHKJIA/IadiB BUIIOI ITKOJM B KOHTEKCTI IMPOEKTYBAHHS HABYAILHOI 1HQOpMAIIi a0 3MOTY BUSBHTH
TMIEBHI CYIEPeYHOCTI:

a) MK COIliaJIbHUM 3aMOBIICHHSIM TPOQeCciiHO-KOMIIETEHTHUX BHKJIA/IAa4iB BUIIUX HaBYAJbHUX 3aKIIAiB,
3MATHUX BIAIO TIPOSKTYBATH ¥ OHOBIIOBATH 3MICT OCBITH, aKTyalli3yBaTH HasBHUI o0csar iHdopmariii,
TpaHcOpMyBaTH ii B HaBYAIbHY iH()OpPMAIIi0 i TocsATaTH OaKaHUX PE3yJIbTATIB Ta HASIBHUM PIBHEM 1X TOTOBHOCTI
JI0 TIPOSKTYBaHHS HABUAIIbHOT iH(opMallii;

0) MK CTymeHeM OCOOMCTICHOI Ta TpodeciifHOi alanTUBHOCTI TENaroriB Ta IWMHAMIKOK iH(opMamiiHOi
peanbHOCTI;

B) Mibk 30UblIeHHAM 00cary mpodeciiiHo-Tiearoriynoi iHpopManii Ta aKTUBHAM BHKOPHCTaHHSIM
BUKJIaJ]adaMy TPATUIIIMHUX TEXHOJOTIH il Mpe3eHTallii, 0 JOCTAaTHROI0 MIpOr0 He 3a0e3neduye KOMIETEeHTHICHOT
opieHTarii B cydacHOMY iH(pOpMAIIITHOMY ITPOCTOP;

I') MK 3pOCTArOUOI0 MOTPEOOI0 BUKOPHUCTAHHS TeIaroriuHoi iH(hopMallii y Ipoiieci po3B’si3aHHs HaBYAJILHO-
npodeciiHuX 3aBlIaHb Ta BIICYTHICTIO HEOOXIAHMX JJIS IOTO IEAAaroriYHUX YMOB y BHIIUX HaBYAILHHX
3aKIIaax.

OnmHuM 13 NUISIXIB TIOAONIAHHS IUX CyNepeyHocTel € popMyBaHHS B cydyacHOMY iH(GOpMalifHOMY MpOCTOpi
MPOEKTHOI KoMIleTeHIlii Bukiagadis BH3 3a momomororo 3aco0iB TexHoJorizamii mpod)eciiiHoi HisIbHOCTI,
OCKIUTBKM JTOCKOHaJe 3HaHHS Oa30BHX TEXHOJOTIH Ta BMIHHSA MpAIOBATH 33 YITKO OKPECJEHOI0 CXEMOIO
3a0e3redye BUKIIagadaM pe3epB 4acy JUIsl TBOPUOTO IOUTYKY, YIOCKOHAICHHS TeAarorivHol MaiCTEepHOCTI TOIIO.

LixaBuM 1151 HAILIOTO JOCIIDKEHHS € (aKT, OB’ sI3aHUI 3 YBEJCHHSIM Y BITUM3HIHY HayKy HanpukiHmi 70-x —
camoMy To4atKy 80-X pOKIB IOHSTTS neda2o2iuHa mexHo102is, ke TO/Il BUCTYIIAI0 CHHOHIMOM YacTO BKUBAHOTO
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B YCIX HaBYAIBHHX MOCIOHMKAX PO3TOPHYTOTO PSIAY: K.... HOEOHAHHS MEmoois, (hopMm, cnocobis, opeaHizayiiHux
pilenb 1 m.n. CRibHOL OIIbHOCME GUUMENsT MA YUHIE OISl OOCSAESHEHHsT MemU PO36UMKY, GUXOBAHHS, HAGYAHHS,
8I0N06IOHO 00 ....». Ha Tii akTyani3oBaHOl B JOCIIIKCHHI TPOOJIeMH iHghopmamusayii cycnitbemea TpaauliiHe
CJIOBOCIIOJIYYEHHS 3JIUILIIIIOCh, @ HOBOCTBOPEHE MOHSTTS PO3II0YaIO CAMOCTIIHE KUTTS i YBINIIIO JO aKTUBHOIO
00iry B megaroriuiii Teopii i npaktuni. Ha foro icHyBaHHS BIUIMHYJIO i Te, IO NOHSTTS mMexHoa02is ToAl 0yio
IIMPOKO BXXMBAaHMUM Yy 3apyOiKHii memaroriri [1].

Ha cydacHoMy erami pO3BHTKY CHCTEMH OCBITH TIeJ[aroriyHa TEXHOJIOTis (YHKIIIOHYe SK: Hayka, IO
JOCIKye HaHOUIbII palioHaNbHI [UIAXM HABYaHHS, CHCTEMa CHOCOOIB, NPHHLMINB 1 PeryjsTopiB, fKi
3aCTOCOBYIOTHCSI TIpodecioHallaMul i yac peanizallii HaBYAIBHOTO T4 BUXOBHOTO NPOLECIB; PEAIbHUN MpoLec
HaBYaHHSI; KOHCTPYKIIisl, CTPATETisl, JITOPUTM JIii TIe1arora, opraizailisi neJjaroriqtoi [isuibHOCTI [2].

V winoMy neaaroriuHy TEXHOJIOTIO 3 TO3HLiH mpodeciiHO1 AisTTBHOCTI IeAarora po3risaAaaloTh IK CHCTEMHHUN
METO]] CTBOPEHHS, 3aCTOCYBaHHS i BU3HAYCHHS BCHOTO MPOLECY BUKIIAJAHHS 1 3aCBOEHHS 3HAHB 13 ypaxyBaHHIM
TEXHIYHUX 1 JTIFOJICBKUX PECYPCIB Ta iXHIX y3a€MOJIii, 3aBJaHHAM SKHX € ONTHMi3allis popM ocBiTH [3].

Crnuparounch Ha HPOEKmHy CHPIMOBAHICHb HAguanbHo20 npoyecy, LI1. Tlinnacuii, Hanpukia, neaaroriaHo
TEXHOJIOTI€I0 Ha3MBa€ KOMIUICKCHMI NEAAroriyHuil BIUIMB, IIO IO3BOJISIE OJIEP)KAaTH MMENAroridHU MPOLYKT
3aJjaHo1 KUTBKOCTI Ta SIKOCTi BIATIOBITHO JIO 3alpOEKTOBAHMX BUTPAT 4acy, CHi i 3aco0iB [4], mo Ha mpakTHil
O3HAYa€ MPUHHATTSA YiTKUX 3000B’s3aHb. Hanpuknan, ToW, XTO HaBYae, rapaHTye 3a TIEBHUH Yac JIOBECTH
KOHKPETHY 0c00Y, 1110 HABYa€THCS, 10 IEBHOTO PIBHS HABUEHOCTI 32 YMOBH HaJaHHs HOr0 TOYHUX XapaKTEPHUCTHK,
napaMeTpiB KiHLIEBOTO NPOAYKTY Ta YMOB, 32 AKUX Oy/ie 31iHCHIOBAaTUCH 3aIllIAHOBAHA B3aEMOJISL.

3a HU3KOI THCTPYMEHTAIBHO 3HAUYIIMX O3HAK y TeJaroriii po3polsieHo psa kiacugikallii meaaroriyHmx
TEXHOJIOTi. Y KOHTEKCTi JOCHiKYBaHOI TpoOJeMH B CBITOBIM MNPaKTHI HAWYacTille BUKOPHCTOBYIOTH:
iHpopmartiiHi [5], indopmariiiiHo-koMyHiKamiiHi [6], iHGopMaTH3alli HaBYaIBHOTO MPOIIECy [7], METOM MPOEKTIB
[1] Tomro. 3anponoHoBaHiI BUAM MEAATOTTYHAX TEXHOJIOTIH HE OKPECIIOIOTh 3araJIbHOTO CIIEKTPY TEXHOJIOTIMH, 1110
PO3pOOISIOTECSl TIeJaroraMu-lpakTHKaMu. Tak 3BaHI aBTOPCHKI MEJAaroriyHi TEXHOJOTI MOEJHYIOTh y Pi3HUX
BapiaHTax eJNEMEHTH arpo0OBaHMX TEXHOJIOTIH Ta 30pI€HTOBAaHI Ha peai3allifd METH, 3MiICTy, KOHKPETHOTO
HaBYAJIBHOT'O [IPOLIECY.

Jlnist ekcrnepuMeHTaIbHOI TIePEBIPKU JTOCITIIKYBAHOI TIPOOJIEMH 3aIPOIIOHOBAHO MEXHONO0 NPOEKMYEAHHS
HaguanvbHoi iHghopmayii sukiadayamu 8UUL020 HABYANLHORO 3aKAA0Y 8 X00i NpogheciliHo-nedazo2iuHol OisibHOCHII.
Jamo ii TeopeTdHE Ta MpakTUIHE 00TPYHTYBaHHS.

OcHoOBOI0O TOOYAOBH OyAb-IKOI TEXHOJNOTII € BH3HAYaHHS 11 KOHIENTyalbHHX 3acaj, IO OKPECIIOITh
NPOBIZIHY AYMKY HayKOBOTO eKCIepuMeHTy. KoHIenTyaabHOI0 OCHOBOIO MOOYIOBH TEXHOJOTII MPOEKTYBaHHS
HaBUAIBHOI iH(OpMamii BHKIaJadyaMH BHIOTO HABUAIGHOTO 3aKiady MiJ dYac mpodeciiHO-TIeaaroriaaol
JISTBHOCTI CTaB aJJaliTHBHUM MIJIXiA K MEPCIIEKTUBHUIN HANPsIM OHOBJICHHSI HABYAILHOTO MIPOLIECY BHIIIOT IIIKOITH,
TEOPETUKO-METO/IONIOTIUHI 3acaly BUKOPUCTAHHS SKOTO OOIpyHTOBaHi B jgochimkeHHsx B.B. Boropesa,
T.B. MyxunaeBa, B.1. Cokonoga, I.C. fximancekoi, €.0. SIMOypra Ta iH.

CIloBO «aJanTHBHHI» MOXOAUTH Bij aHri. t0 adapt Ta o3Ha4yae MPUCTOCYBAaHHS 0 HOBUX BHMOI Ta 3MiH
cepenoBuiia. J{oCTiKEHHS COIiaNbHO-(BiIOCOPCHKUX OCHOB ajanTarlii J03BOJHIO BiJOKPEMUTH HACTYIHI 1l
XapaKTepUCTHKU: 3JaTHICTh JO TPHCTOCYBaHHS JOPOCIOrO IO COLIANbHUX HOPM, Y3TO/DKEHHS BHMOT 3
MTOTEHIIHHIMY TEHICHITSIMA PO3BUTKY SIK CYO €KTa, TaK 1 COILIAIFHOTO CEePEAOBHINA, 3MATHICTD O MOAAIBIIOrO
[ICUXOJIOTTYHOTO, OCOOHMCTICHOTO PO3BUTKY.

VY cywacHii meAaroriuHiii JitTepaTypi aHami3 TOpoOJeMH ajanTamii (3 ypaxyBaHHSIM KOMIUIEKCHHX
nabopaTtopHuX AociipKeHb aganTuBHUX cucteM 2001-2003 pp., B AKUX B3sUIM y4acTh A.ILH., npod. T.I'. bpake,
n.a.H. JLIO. Monaxosa, k.1.H. JL.JI. ['opOyHOBa Ta iH.) BiOYBa€ThCs B KOJII BU3HAYCHHS KOHIIENTYAIEHUX OCHOB
MOJICTIOBAaHHS aJJaliTUBHUX CHCTEM SIK COLIaJbHO-OPIEHTOBAaHMX, HABUAJILHO-PO3BHUBAIOUMX MOJENel B3aeMOil
BHKJIAJAYiB, CTYJEHTIB, JDKepen iHpopMaIllii, OCHOBHOIO O3HAKOIO SKHX € aalTHBHICTH JOPOCTIOi JIFOAUHU [7].
3MicTOM KaTeropii «aJanTHBHOCTI» € BapiaTHBHICTh, IEPCOHANI3AIlS, THYYKICTh, JO3YBaHHS HAaBYAIBHOL
iHdopmaii, HeniHiIHHICTh IHPOPMALIITHUX CTPYKTYD.

VY KOHTEKCTi HAIIOrO MOCTIKEHHS IeJaroriyHa TEXHOJOTIS, CXapaKTEepHU30BaHA 3a TaKUM IMiJXOIOM,
TIOJIETTITY €, MiHIMI3ye ¥ paIioHAI3y€e MMeAaroriuHy Mpalffo BUKJIanada, J03BOJSIE HAYKOBO, CHCTEMHO TIPEICTABUTH
MPOEKTYBaHHS HAaBUAJILHOI iH(oOpMaLlii, a TaKOXK CHIPHSE OBOJIOAIHHIO MAaHOYTHIMH CHIELianicTaMi HEOOXiTHUMU
rpodeciiaiMu GyHKIIsIME (TTI3HABAILHOIO, KOHTPOJIBHOIO, MMPOSKTYBABLHOIO Ta iH.). TakuM YMHOM, TIeW TTiaxif
Ma€e Ha METi 3HATTS Ha 3aHATTSIX CTPECOBOI CHTYAIlii i CTBOpEHHS JOOPO3UWINBOT aTMOc(hepH CIiBPOOITHUIITBA.
Ha mymky I'.A. Pycckix, IpHHITUIT aIaITUBHOCTI Iepedavyae onopy Ha MOJYJIb HABYaHHS, B IKOMY BiJJOyBacThCs
ajianTanis HaBYaJIbHOI iH(OPMALi 10 IHTENEKTyaIbHOTO PiBHS 1 MOTPEOd THUX, XTO HABYAETHCS [3].

Po3pobisitoun  ekcrieprMeHTaNbHy TpOrpaMy IPOCKTYBaHHS HaBUabHOI iH(OpMAIli BHKIagadeM, MH
CTIHPANUCh HA i€papXito IiJiel SK YMOBY MaKCHMAIbHOI ajanTaiii po3po0JjeHOl TEeXHOJNOTii O HaBYAILHOIO
mpouecy y Buiid mkomi. Po3poOieHa TexHonoris peamizye IpoLec LUIEyTBOPEHHA HA JBOX PIBHSX:
CTpaTeTiuHOMY Ta HOETaIHOMY.
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Ha cmpameziunomy pisni BinOyBaeThCsl meAaroriuHa iHTEpHpeTaLisi CyCHijIbHO-IepKaBHOTO 3aMOBJICHHS U
BU3HAYCHHS CTPATETiYHUX NPiOpUTETiB podeciiHO-NIeqaroTiqHOl AisSUIbHOCTI BUKIIAaviB Y 3a3Ha4€HOMY HampsiMi
(npoexTyBaHHS HaBYaNbHOI iH(opmalil). Takuii miaXiZ 3yMOBJIOE IEPEOPIEHTALI0 HABYAILHO-TIPO(ECIHHUX
3aBJIaHb MEAroriB y MeXkax iH()OpMAaIiitHO-OCBITHBOTO IPOCTOPY.

PiBenbs noemannoco yineymeopenns Tependavae TMONANBITY KOHKPETH3AI[I0 CTPATEridyHOi METH,
YIPOBAKEHHS SIKOI IPEICTABICHO B PO3POOJICHIM TEXHONIOTIT Ha OCHOBI IHTEpIPETAllil HABYAIBHOIO MPOLECY
gepe3 HOro npoeKmHy CnpamMo8aHic.

Tak, H.M. CypraeBa, po3rismaroun mpoOjieMy MpPOEKTYBaHHs MMEeNaroriyHMX TEXHOJIOTiH y mpodeciiHii
HiJIroTOBLI BUMTENIB, BU3HAYAE 1 yepe3 CUCTeMY JIiH, CIPSIMOBAaHMX Ha MOOYIOBY HEBHOI IEAArOriyHOI CHCTEMH, B
OCHOBY $SIKOi MOKJIaJICHO MPOEKTYBAHHs 1 peali3alilo MPOeKTY MUITXOM BUKOPUCTAHHS NOCIIO0GHUX emanie ma
onepayii. 1le HaOip mpouenyp, sSKi OHOBIIOIOTH NMpogeciiiHy AiSNIbHICTh BUKJIAAAadiB 1 rapaHTyIOTh 3allIaHOBaHHUN
KIHIEBUH pe3yJIbTar.

VYpaxoBytoun 3a3HaucHEe BHIIE, TPEICTABEMO PIBEHb HOEMANHO20 YileymeopeHHs BHU3HAUCHOTO THITY
TEXHOJIOT1i Ha OCHOBI ITPOEKTHOI CTpaTerii (BUIUICHHS 3arallbHAX CTpaTeTiyHuX JIiHii) poOoTu 3 iHdopmarliiero: 3
OIOPOI0 Ha Te, IO PoOOTa BHKJIAAa4iB 3 iHPOpMAL€I0 MOEAHYE SK MPsIMi, Tak 1 HEOpsAMi TEXHIKH, LI0
3a0e31euyIoTh ePEeKTHBHY B3a€MO/II0 YUaCHHKIB HABYAIBEHOTO HPOLIECY.

3a TakMX YMOB Il Yac EKCIEpUMEHTY BHWJAUICHO TaKi eTanyd TEXHOJOTrIl NPOEKTyBaHHS HaBYAIbHOI
iHpopmariii BUKIagadaMyd BUIIOTO HABYAJIBHOTO 3aKNIaAy B XOAi mpodeciifHo-memaroriyHoi misutbHOCT: [ —
nokomyHikatuBHa (asa; Il — komyHikatueHa (aza; 11l — moctkomynikatieHa (aza. Lli gazu pakTuaHo onmcyroTh
MOBHHI IUKJT iHQOPMAIIHHOT B3aEMOJTI.

Ha eramni doxomynixamuenoi ¢hasu BinOyBaeTbes HopMyBaHHS IUJICH MISUILHOCTI Ta BU3HAYCHHS NOTPeO mpu
0oOMiHi iHpOpMAITi€FO, 8 TAKOXK TITKO OKPECTIOIOTHCS Ta KOHCTPYIOIOTECS CITOCOOH iH(POPMAITiHOT B3aeMOIii.

Komynixamuena ¢paza, abo BacHe KOMyHikaltist (6e3mocepeats peatizallis HaBYaIbHUX 3aBIaHb) BKIIOYAE
nepegady Ta CIPUUHSTTS HaBYaIbHOI iHpopMarii i mepeBefieHHs 11 B IoJie 3aCBOEHHS 3HAHb.

Haenmemo mnpuknan 3asarts 3 adrmidicekoi moBu Ha III kypci ¢dismko-mMaTemaTwdHOro (haKymibTeTy,
crienianbHicTh «[H)OpMaTHKa», Ha TeMy «Troubleshooting», 3 BUKOpHUCTaHHSIM MpPeCTaBICHOT TEXHOJIOT I

1. Have a look at these pictures. Can you explain what you see on them?

T

Program Error % E
7 o~ b
HEL 'j Error updating contact information. oy % i i,
P \ 5 Spstem Eror: Mo curent recard. g g
11 Best

Network Troubleshooting
Tools

1. Warming up. What are your associations with it?

«Troubleshooting»

help desk bugs unauthorized technician error message

I11. Now you will be in the shoes of sociologists. Find out who from your group-mates have ever tried -to
update his computer?

—to use a recovery tool?

—to install antivirus software? ets.

IV. Look at the blackboard. Here you can Sally Harrison. She works as a help desk technician. What are her
responsibilities? What information is she usually interested in?

Now you will listen to the telephone call between Sally and her client. Fill in the form.

Name, Surname
Organization
Problem
Recommendations

V. Take cards (blue and red). According to the colour we have two groups: help desk technicians and their
clients. One group has a list with number of problems:

A) 1. My printer is producing fuzzy, not clear, printouts.

2. 1 get a lot of error messages. Some of my files won’t open. They’re corrupted, damaged.

3. The monitor flickers, the image is unsteady.
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4. My optical drive fails: it won’t read or write discs.

5. My machine is running very slowly and it shows low memory error

messages.

6. My computer is behaving strangely. | think it’s got a virus.

7. 1 get a 401 message: I’m unauthorized, not allowed to enter that website.

8. I’ve tried to access a website but | get a 404 Not Found message, as if it

didn’t exist.

9. I try to connect but | get this message: Network connection refused by

server.

B) Another group is presented by clients. Making guesses and giving advice:

Turn the computer off and on again. It often works.

You should check that dust is not affecting the computer cooling fan, the device that prevents the parts inside
the computer from overheating.

Why don’t you reboot, restart, the system again?

If this doesn’t work, use a recovery tool, a software application to restore your deleted data.

You should back up your files in the future, make copies.

If 1 were you, I’d get a UPS, an uninterruptible power supply, a device to maintain the continuous supply of
electric power.

C) Find you partner and present a telephone conversation on the problem base.

V1. Work in groups of three people. Go to the blackboard and choose one of the screenshots. Give your
instructions how to solve technical problems:

[t

Abletn Live ]

Run-time errer '429' ¥ A scrious program emor has ocourred
P I Ths apphcation will shut down atter this message bex s dosed.
Pl Y .

ActiveX component can't create object Cument schema has changed o

PO G[MULTA0DOONTN

VII. In groups make a presentation of your Troubleshooting office.

OCHOBHOIO METOI0 HOCKOMYHIKAMu6HOi ¢hasu € BU3HAUCHHS PE3yJbTarTiB iH(opMauiiiHoi B3aemomil sK
CTpaTeriyHo mo0y10BaHOTO (CIIPOSKTOBAHOTO) POIIECY.

OTKe, MexHonozilo Npoekmysanus HasuaavbHol ingopmayii suknadauamu BH3 nio uac npogeciiino-
neoazoeiunoi JifnbHoCcmi BU3HAYAEMO SIK TIOETAITHO MOOYJOBaHY B MEKaX HaBYAIBHOTO IPOIECY BUIIOI IIKOJIN
Cy0’€KT-Cy0’€KTHY B3a€MOJII0 BHKJIAAAviB, CTYJCHTIB, [Kepel iHpopMallii Ha OCHOBI aIaTUBHOTO MiAXOAY, 110
3a0e3reuye, 3 OJHOr0 OOKY, BapiaTUBHICTb, MEPCOHANI3AINI0, THYUYKICTh, JIO3YBaHHS HAaBYAIBHOI iHpOpMaIIii, 3
IHIIOrO — 3/IaTHICTh MaiOyTHIX (haXiBIiB JO TPUCTOCYBAHHS B COIIyMi, Y3rOJDKCHHS BHMOT JIO BHBYCHHS
1HO3EMHOI MOBH 13 TEHICHLISIMH PO3BUTKY SIK Cy0’€KTa, TaKk i COLHaIbHOTO CEpellOBHILA, 3IaTHICTb Cy0 €KTa
HaBYAJIBHOTO MPOLIECY A0 MOAANBIIOrO MPOodeciifHOro, ICUXO0IOTiYHOT0, OCOOMCTICHOTO Ta 1HIIIOTO PO3BUTKY.
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Y cmammi posersnymo Ha o0cHO8i meopemuunozo AaHANI3Y HAYKOBO-NeOA2o02iyHOi  Nimepamypu  NOHAMMA
KOMYHIKAMUBHICMb, KOMYHIKAYIS, KOMYHIKAmMueHui nioxio, KOMYHIKamusHuii memoo, odianoe ma Oianociune MOGNeHHS.
Ipoananizoéano 3a2anbHO-OUOAKMUYHUI MA MEMOOUYH] NPUHYUNU KOMYHIKAMUBHO20 Memody. 3’5c08aHO, WO NPUHYUn
KOMYHIKAMUSHOCHI, nepedbauac maxy opeamizayiio npoyecy HAGUaHHs, 3a AKOI MOOEMOMbCs O3HAKU PeanrbHO20 NPoyecy
KOMYHIKayii, 8 pe3yiomami 4020 cmyOeHmu G0OCKOHANIOIONb MOGICHHES] HAGUUKU MA 6MIHHA 3 Memoi0 BUKOPUCTHAHHS
IHO3eMHOI MOBU SIK 3aC00Y CRIIKYBAHHS 6 MAOYMHill npogheciiiniil OislbHOCMI. YCmaHosneHo 8axciusicms ma HeoOXIiOHICmb
BUKOPUCMAHHS  KOMYHIKAMUBHO20 NiOX00Y 6 HABYAHHI [HUOMOBHO20 OIANOSIMHO20 MOGIEHHS CMYOCHMIE HEeMOGHUX
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