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BIIJIUB 'EHJIEPHOI'O ®AKTOPY HA IHTOHAIIHHY
BAPIATUBHICTDb IOBUTUBHUX TA HETATUBHUX OLHIHHUX
BUCJIOBJIEHb B AHIJIOMOBHOMY COUIAJIBHO-
IH®OOPMATUBHOMY PAJIIOJIUCKYPCI

AHami3 JOCHiIKEHb TEHIEPHOTO AacleKTy BKa3ye Ha Te, IO pe3yJbTaTh
BHBYEHHS BIAMIHHOCTEH MK MOBJIEHHSM 4YOJOBIKIB 1 JKIHOK IIIOJO YacTOTH
BXKMBAHHS TIi€T YK 1HIIOI MOBHOI OJMHHII MOXYTh 3HAYHO BIJIPIZHATHUCH y PI3HUX
MOBHUX CHUIbHOTaX. DakTop cTaTl BHU3HAHO BAXJIMBUM Yy CHCTEMI I1HIIUX
rnapameTpiB, TOMY 1110 TPEJICTABHUKHU PI3HUX CTATEW, HA BIJMIHY BiJl IPEICTaBHUKIB
PI3HHUX €THIYHHUX, COLIIAIBHUX, MPOQECITHUX Ta 1HIINX TPYII, MepedyBaloTh B yMOBaxX
MOCTIMHOTO Ta 0E3MOCEPEeNHBOr0 CHIIKYBaHHS. BioMoO, IO ISl KOXKHOTO MOBIIS
BHOIp MOBH, CTHJIIO, TIpaMaTH4YHOI, IPOCOJAMYHOI ab0 JIEKCUYHOI OJUHUII
3YMOBJICHUH CUTYalli€l0, )KaHPOM MOBJICHHSI a00 TaKUMU O3HAKaMH, K COLIAJIbHUI
CTaTyC CIiBPO3MOBHHMKa, HOTO BiK Ta CTaTh [4, ¢. 263].

3BUYAtHO K, MOBJICHHEBA TOBEIHKA JIIOJCH BUSBISIETHCS y CTEPEOTHUIIAX,
MOB’sA3aHUX 3 TeHaepoM. [eHaepHuil aHami3 [ga€e MOMJIMBICTh BIIIMTH  Bij
TPaJAMIITHUX TPAKTyBaHb MOBHHMX SIBHII, a TaKOX OINHUCATH MOBHHUM Marepiaj, IO
CKJIaJla€ OI[IHHUU Te3aypyc, 3 MOTJIANY YSIBIEHb MPO MOHSATTS «YOJIOBIUE) 1 «KIHOYE,
[0 € KOMIOHEHTOM KYJbTYpH CYCHUIbCTBA 1 MIJAAETHCS MOCTIHHUM 3MIHAM y XO/I1
ICTOpUYHOTO pO3BUTKY [1; 6].

Jlo ob6nacti CTepeoTUNiB BIAHOCATh AYMKH MpPO EMOIINHICTh KIHOK, iX
BHCOKHH TOJIOC, IMUPOKUM [iala30H, IMBUAKAA TEMII MOBJICHHSA. Y BIJIHOIICHHI
TEMITOPAIBHUX OCOOJIMBOCTEN MOBJICHHSI TTIOKA30BHUM 1, B TOH K€ 4ac, CyNnepewInBUM
BUSIBUBCS PE3yJIbTaT CKCIICPUMEHTY, B SKOMY BHBYAJach 3aJICKHICTh TEMITY
MOBJICHHSI B1Jl IHTEJIEKTY. 3’ COBAHO, M0 Y KIHOK BUCOKOT'O OCBITHHOT'O PIBHS O1JIbIII

BIJIPI3KM MOBJIEHHS MIX IMay3aMH, HI)K Y MEHII OCBIIYEHHUX, aje MPU LbOMY 1 Ti, 1



1HIIN 332 UM [OKa3HUKOM TMEPEBUINYIOTh YOJOBIKIB 3 BHUCOKUM IHTEIEKTYyaJTbHUM
piBHeM [5].

Icaye nymka, 1m0 KIHKM CXWJIBHI CYNPOBOJKYBAaTH OYJb-sKy 1HGOpMAIIio
EMOIiSIMHA, TIPUYOMY, 1€ HE JIMIIC HE OOMEKYEThCS OUIBIIMM BiJl YOJIOBIKIB
BUKOPHCTAHHSM EKCIIPECHBHOI JICKCHKH, a i PO3MOBCIOKYEThCSI Ha BECh CIIOBHUK
yepe3 KOHCTPYKIIIT eKCIPECUBHOTO CHHTAKCHCY Ta iHTOHail [2].

Ha nmymxy H.I. ®opmanoBchkoi [3], KiHKH dYacTime BHOMpaOTh (GopMu 3i
3MEHITYBaJbHO-TaCKaBUMH Cy(dikcaMu, OyJayIOTh OIIHHI 1 €MOIIMHO-EKCIPECUBHI
BHCJIOBJICHHS, 1X MOBJICHHS M SIKIII€, BOHU PiAIIe, HI)X YOJOBIKH BHKOPHUCTOBYIOTH
rpyO1 BUCIOBJIEHHA. B 1HTOHaiitHOMY OQOpPMIIEHHI YITKO MPOSBISIOTHCS THUIIOBO
KI1HOY1 1 YOJIOBIYl pucH B i1HTOHalii. TakuM yuHOM, 1 BUOIp TE€M JIJIsi PO3MOBH, 1
3acO00M MOBJIEHHEBOTO O(DOPMIIEHHS LUX TEM JIal0Th MOXIIMBICTh PO3PI3HATH MOBIIB
3a CTATEBOIO HAJIEKHICTIO.

Ha npoTuBary >kiHKam 4OJIOBIKHM YacTillle BUPAKAIOTh HETaTUBH1 €MOIIii, B TON
qac, sIK )KIHKM 0OMeXeH1 IEBHUMU COLllaIbHUMU HOpMaMu. JKiHOK BiJIpI3HSIE€ 3HAYHO
OlbIlIa eKCIPECUBHICTH MPH Mepeadl MO3UTUBHUX E€MOIIiH, HiXK HeraTuBHUX. BoHu
CKOpIIlIe BHPaXarTh JO00B, HIXKHICTb, IPOTE€ CTPUMAaHi y THIBI, pO3paTOBaHOCTI,
BHCJIOBJICHHI HETAaTHBHOTO CTABJICHHS JI0 CITIBPO3MOBHHMKA [7].

3a Y. Kpeiimepom [6, ¢.157] donoBiYOMYy MOBJIEHHIO MPUTaAMaHHI
HATOJICTJIMBICT, BUMOTJIMBICTE (demanding VoiCe), aBTOPUTAPHICTH, MparHeHHs
3aXONMUTH iHIIIaTUBY B po3MoBi (dominating speech), arpecuBHicTh (aggressive
speech), a >xiHOYOMYy — 3alliKaBJICHICTh, yBara J0 CIiBpo3MOBHHKa (concern the
listener), mpusiuicts (friendly speech), m’skicTs, aenmikatHicTh (gentle speech) i T.x.
Bci mi pucu wmictare B €001 iHpopMalio MTpo BIAMNOBIIHE BUKOPUCTAHHS SK
JEKCUYHUX 3ac001B, TaK 1 MPOCOANYHUX. [HIII 0COOIMBOCTI — 30UIBIICHHS TYYHOCTI
(loud speech), Bucokuii piBeHb romocoBoro Ttony (high pitch — xapaktepni
YOJIOBIYOMY MOBJICHHIO), IIUPOKHMA J1alla30H TEMMOPATbHUX 1 MEJIOAINHUX
moudikarii (wide range in rate and pitch — prucu *iHOYOTO MOBJICHHS) € BUKITFOYHO

XapaKTEPUCTUKAMU TTPOCOII.



Ha ceoroguimmHid JaeHb, AOCTIHKEHHS TEHACPHOTO (HaKTOpy B MOBJICHHI €
aKTyaJlbHUM Ta TEPCIEKTUBHUM. [IpoTe, € muTaHHS sIKi HE OTPUMAJIA JOCTATHHOTO
BUCBITJICHHS 1 MOTPEeOYIOTh IPYHTOBHOTO aHami3y. 3aBJaHHS HAIIOTO JTOCIHIIKEHHS
MOJIATa€ y BUSIBJICHI BIUIMBY T'€HAEPHOTO YMHHWKA HA IHTOHAIIIHY BapiaTHBHICTH
MO3UTHBHUX Ta HETATUBHUX OI[IHHUX BHUCJIOBJICHH B AHTJIOMOBHOMY COIIiaJbHO-
iHQOpPMATUBHOMY  pPaAIOJUCKypcl. 3a JaHUMH, OTPUMAHUMH B pe3yJbTari
AKyCTUYHOTO aHalli3y, BU3HAYMMO CEpEeAHI 3HAYCHHS TOHAIBHHUX, JUHAMIYHUX Ta
TeMIOPAJIbHUX MMOKa3HHUKIB 1THTOHAITIT.
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Puc. 1 Cepenni 3nauerHst makcumyMmy Ta MiHiMymy UOT B mo3uTuBHHUX
OITIHHUX BHCJIOBJICHHSX (%)

Jiarpamu 3iCTaBJ€HHS CEpeIHIX 3HAYeHb [OKA3HUKIB MaKCUMyMy Ta
Minimymy YOT mo3uTHBHUX Ta HETAaTUBHUX OLIHHUX BUcioOBIEHb (Puc. 1 ta Puc. 2)
BKa3ylOTh Ha Te, 10 JOCIIIKYBaHI MapaMeTpH BHILI B YOJIOBIKIB HIX Yy KIHOK. Y
MO3UTUBHUX OLIHHUX BHCIIOBJICHHSIX cepeAaHe 3HadueHHs wmakcumymy YOT vy
Y0JIOBIKIB J1opiBHIOE 98,6%, a B xkiHOK — 94,1%. ¥V peanizamii HEeraTUBHUX OIlIHHHUX
BHCJIOBJICHb CEPEJIHE 3HAYEHHS JOCIIKYBAHOTO IMapaMeTpy Yy YOJIOBIKIB CKJIAIa€e
99,7%, a B xxinok — 94,6%.

AHani3yroun JaHl CepelHIX 3HaueHb Noka3HukiB MiHiMymy YOT 'y
MMO3UTHUBHMX T4 HETATUBHUX OI[IHHUX BUCJIOBJICHHSX, MA MOXEMO CTBEPKYBaTH, IO

JaHWH MOKAa3HUK HWKYUN Yy *KIHOK HIXK Y 4oJIOBiKiB. Tak, B akTyasi3aiii HO3UTUBHUX



OI[IHHUX BHCIIOBJICHBb dosioBikamu, MiHiIMyM UOT cranoButh 78,6%, a KiHKaMu —
74,2%. B peamizallii HeTaTUBHUX OI[IHHUX BHUCJIOBJICHb JAaHWW MapameTp BiAMOBimae

78,2% y yonoBikiB Ta 73,4% y KIHOK.
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Puc. 2 Cepenni 3naueHHst makcumyMy Ta MiHimymy UOT B HeratuBHUX
OI[IHHUX BHUCJIOBJICHHSX (%)
JIMHAMIYHi NOKA3HUKH
Posrnsmemo  miarpamMu  3iCTaBJ€HHS ~ CEpEIHIX 3HAUYEHb  IOKA3HUKIB
IHTEHCUBHOCTI B I1HTOHOTPYNl MO3UTHUBHUX Ta HETaTUBHUX OLIHHUX BHUCJIOBJIEHb

aKTyaJl130BaHUX YOJIOBIUUM Ta KIHOUYHUM T'OJIOCOM.
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MaKCUMaJIbHUH

Puc. 3 CepenHi 3HaueHHS NOKa3HUKIB IHTEHCUBHOCTI B IHTOHOTPYIII
MO3UTUBHUX OI[IHHUX BUCJIOBJICHB B 3aJICKHOCTI Bif cTaTi (%)
Tak, y MO3UTHUBHUX OINIHHUX BHUCIOBICHHSX (Puc. 3) HallBUIMII MOKa3HUK
MaKCUMaJbHOTO Aiana3zoHy iHToHOrpymnu (85,5%) peanizoBaHuil KIHOYUM TOJIOCOM.
Haiinmxkui nmaHi MiHIMAJIBHOTO Jiama3oHy IHTEHCHUBHOCTI CTaHOBIATH 33,8% Ta

HajexaTb yoJioBikaMm. Cepe/iHiid piBeHb IHTEHCUBHOCTI BUIIUH y 1HOK (77,1%) Hix



y 4onoBikiB (76%), mpoTe, miama3oH IHTEHCHBHOCTI y JKIHOK 1 YOJIOBIKIB Maiibke

omrakoBui (50,1% Ta 50,2% BiANOBITHO).
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Puc. 4 Cepenni 3HaueHHS TOKA3HUKIB IHTEHCUBHOCT1 B IHTOHOTPYTI1 HETaTUBHUX
OI[IHHUX BHUCJIOBJICHb B 3aJIe’KHOCTI Bij cTaTTi (%)

[IpoananizyeMo pgiarpaMmy 3ICTaBJICHHsSI TOKa3HUKIB IHTEHCUBHOCTI JIJIst
YOJIOBIYOTO Ta KIHOYOTO TOJIOCY B aKTyadi3alli HETraTUBHHUX OI[IHHUX BHUCJIOBJIEHb
(Puc. 4). CepenHi MOKa3HUKA MAaKCUMYMY 1HTEHCHUBHOCTI Ui JAHOTO BHUAY OI[IHHUX
BHCJIOBJICHb MEPEBAKAIOTH Y BUCIIOBIICHHIX BUPAKEHUX KIHOUYUM TojiocoM (83,7%).
Halinmxui cepenani 3HaueHHs MiHiIMymy 1HTeHCUMBHOCTI (31,1%) 3adikcoBani y
HETaTUBHUX OI[IHHUX BHUCJIOBJICHHSIX TaKOX BUMOBJICHUX KIHOYMM TOJIOCOM.
Cepenniit piBeHb IHTEHCUBHOCTI BUIUHN y *K1HOK (73,6%) Hix y 4dosnoBikiB (71,8%).
3a rpadikoM HaBeleHUM Ha puc. 3.38 BUIHO, IO CEpEeIHI MOKAa3HUKHU [1ama3oHy
IHTEHCUBHOCTI Y JKIHOK JOPiBHIOIOTH 52,4%, a B 40oJoBiKiB — 42,9%. Takum uyuHOM,
B aKTyasli3ailii HEeraTUBHUX OI[IHHMX BUCJIOBJICHb CEPEIH1 MOKA3HUKHU 1HTEHCUBHOCTI
y 5KIHOK BUIII HIXXK Y YOJIOBIKIB.
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Puc. 5 CepenHi NOKa3HUKHU TPUBAJIOCTI IHTOHOTPYIX B MO3UTHUBHUX Ta

HETaTHBHUX OIIIHHUX BUCJIOBJIECHHSIX B 3aJICKHOCTI BiJl CTATTI MOBIIA (MC)



3a gaHMMM JlarpaM  3IiCTaBJIEHHS CEpPENHIX TOKAa3HUKIB TPUBAJIOCTI
MO3UTUBHUX Ta HETATUBHHUX OIIIHHUX BHUCJIOBJICHb AaKTYyaTi30BaHUX KIHOYMM Ta
40JIoBIYMM rosiocoM (Puc. 5) MOXkeMo CTBep/KyBaTH, IO BHUCIIOBJICHHS, BUPKEHI
KIHOYMM TOJIOCOM JIOBINIl, @ YOJOBIYMM — KOpOTII. Tak, cepeaHsi TPHUBATICThH
MO3UTUBHUX OIIIHHUX BUCIOBJICHb AopiBHIOE 2901 Mc s KiHOK Ta 2494 mc mis
4oJIOBIKiB. B TOW wyac sK B HEraTMBHUX OI[IHHUX BHUCJIOBJICHHSIX €M IMOKa3HUK
BiamoBiznae 4942 Mc y )KiHOK Ta Maike BIBIY1 KOPOTIIHA 2619 MC y YOJIOBIKIB.

Hani, npexacraBiaeHni Ha Puc. 6, BKa3yioThb Ha Te, IO TO3WTHUBHI OIlIHHI
BHCJIOBJICHHSl peaji30BaHl YOJIOBIKAMH MalOTh OuUIbINy MMBUAKICTE 3MiHM YOT
(18,9 nt/c) mixk xinkamu (17,6 nt/c). B Toit wac sk B akTyami3allii HEraTHBHUX
OIL[IHHUX BUCJIOBJICHb MOKA3HUKH JOCIIKYBAHOTO MapaMeTpy BJABIYI BHUIII Y KIHOK

(16,3 nt/c) Hix y uonoBikiB (8,7 nt/c). TakKUM YMHOM, Yy TO3UTHUBHUX OI[IHHUX

BUCJIOBJICHHAX IHBI/II[KiCTB 3MiHI/I YOT wmeHma y )KiHOK, 4 B HCTATUBHUX — Y
YOJIOBIKIB.
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Puc. 6 Cepenni 3HaueHHs MOKa3HUKIB MBUAKOCTI 3MiHU YOT y MO3UTHBHUX Ta
HETaTUBHUX OLIIHHUX BUCIOBJIEHHSX (IIT/C)

[TopiBHsUTBHUHN aHAI3 JaHUX aKTyalli3allii MO3UTUBHHUX OIIHHUX BHCIJIOBIICHB
CBITYUTH TIPO Te, MO pi3HMI MiX mnokazHukamu Makcumymy YOT y xiHOK Ta
YOJIOBIKIB HE3Ha4YHa, TaK AK 1 MDK cepeiHiMu 3HadeHHIMH MiHiMymy YOT.
MakcumanbHH iama3oH 1HTOHOTPYIM BHINUM Yy BHCIOBIEHHSAX peali30BaHUX
KIHOYHMM TOJIOCOM, a MIHIMAJIBHUM — HWKYHUI Y YOJOBIKIB, HIXK Y >kiHOK. CepenHiii
pIBEHb I1HTEHCHUBHOCTI Yy JKIHOK BHIIMH, HDK Yy 4YOJIOBIKIB, MpOTE, Jiara3oH
IHTEHCUBHOCTI MPAKTUYHO OJIHAKOBHM i1 000X craTedl. TpuBasicTh 1HTOHOTPYIHU

MO3UTUBHUX  OILIIHHUX  BHCJOBJICHh  JOBIIA Yy  OJKIHOYWIA  TMpe3eHTallii.



CepenHbOCKIAI0BA TPUBAIICTh 1HTOHOTPYNHU MO3UTHUBHUX OIHHUX BHCIIOBIICHB
piBHA y YOJOBIKIB Ta >KIHOK. TpHBamicTh TEpMiHAIbHOI PUTMOTPYIHU Y HYOJIOBIKIB
JIOBIIIA, HIXK Y KIHOK, TaK K 1 BUAKICTb 3MiHu YOT.

AHani3 HETaTUBHUX OIIIHHUX BHCJIOBIIEHb BKa3y€ Ha Te€, IO IOKa3HUKU
MakcumMyMmy Ta MiHiMymy YOT He MaloTh BeIUMKHX PO30DKHOCTEH  MIiX
BUCJIOBJICHHSIMH, PEaJI30BaHUMHU KIHOUYMM Ta 4YOJIOBIYMM ToOJIOCOM. JlMHamMiuH1
MOKA3HUKH CBIYATh MPO MepeBary MakCUMyMy 1HTEHCHUBHOCTI Y JKIHOK, a MIHIMyMY
— y 4oJioBikiB. JlaHi cepeHbOrO PiBHSA Ta Jlana3oHy 1HTEHCHBHOCTI BUIII Y JKIHOK,
HDK y 4Y0JOBiKiB. [lOKa3HMKM TPHBAJIOCTI IHTOHOTPYNM BABIYl BUII y KIHOK B
MOPIBHSIHHI 3 YoJioBikKamMH. CepeaHbOCKIIa0Ba TPUBAIICTh IHTOHOTPYMNH JOBIIA Y
HETaTUBHUX OLIHHUX BHUCIIOBJICHHSIX aKTyalll30BaHUX YOJIOBIYMM TojiocoM. Bapro
BIJI3HAYMTH, 110 MOKA3HUKHU TPUBAJIOCTI TEPMIHAIBHOI PUTMOTPYIH MalkKe OJHAKOBI
s 060x cratei. [IBuakicTs 3Minn YOT Oinbia y 5KiHOK.

PesynpTaTi cratucTuuHOi OOpOOKM JaHMX MIATBEPKYIOTh BHUCOKUN PIBEHb
JOCTOBIPHOCTI YMCJIOBUX 3HAau4€Hb. J[aH1 OTpUMaHi B JaHOMY JOCIIIKEHH] BKa3ylOTh
Ha TCHJICPHUM BIUIMB MOBIII Ha BHOIp HHM IHTOHAIIMHUX 3acO0IB BHPaKCHHS
MO3UTUBHUX Ta HETaTUBHUX OIlIHHUX BHUCJIOBIEHb. l[lepcrieKTHBHUMH BOa4aeMo
JOCIIKEHHST KOPEJIALii COIaJbHOTO CTaTyCy MOBIISI Ta MOTO CTaTTI B MPOCOANYHIM

oprati3ailii MO3UTHBHUX Ta HETATUBHUX OI[IHHUX BHUCIIOBJICHD.
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AHOTALIA

B crarTi mogaHo pe3yibTaTh aKyCTUYHOTO aHalli3dy 1HTOHALIMHOI opraHizaiii
MO3UTUBHUX Ta HETaTHMBHUX OI[IHHUX BHUCJOBJICHb HA MaTepiajli aHTJIIOMOBHOTO
pamioguckypcy. Ha piarpamax Hao4HO NpPEACTaBICHO Ta JOBEACHO 3aJICKHICTh
IHTOHAIIMHOT oOpraHi3aiii OIlIHHUX BHCIOBJEHb BIJI TEHJICPHOTO YHWHHUKA.
CratucTtuuHi AaH1 BKa3ylOTh Ha JOCTOBIPHUX OTPUMAHUX MOKA3HUKIB.

Knrwouoei cnosa: oyinui 8uciosients, iHmMoHayiiHa 6apiamueHicms, 2eHOepHULL
Gpaxmop, MoHANbHI, OUHAMIYUHI, MEMNOPANbHI NOKA3HUKU, AKYCMUYHUL AHAIE3.

Kniouegvie cnoea: OYeHOoYHble 8bICKA3bI6AHUS, UHMOHAYUOHHAS
8apUAMUBHOCb, NON0B0U NPUZHAK, MOHATbHblE, OUHAMUYECKUe, DPUMMUYecKue
noxkasamenu, aKycCmu4eckuu anaius.

Key words: evaluative statements, intonation variation, gender, pitch, dynamic,

rhythm, acoustic analysis.



